WE SET OUR GOALS

HIGH

ENOUGH TO INSPIRE

Path Infotech Limited




To be a leading provider of integrated business
solutions - helping organizations across the globe to

achieve higher and higher levels of customer satisfaction.

“ Our Mission is to provide our customers
quality solutions and services consistently and

be responsive towards their needs and expectations. , ’



Path Infotech is an ISO 9001:2000 certified company founded on strong
core values and business ethics. It offers a wide spectrum of IT solutions
and services spanning consulting to enterprise solutions and system
integration to learning services. For over fifteen years, Path has
successfully serviced government and private sector enterprises across
industry domains such as Financial Services, Insurance, Manufacturing,
BPO/ITES, and Utilities. With a global delivery model covering U.S.A,
South East Asia, and India, Path operates from multiple locations across

India and Singapore.

An impressive track record with over 200 enterprises worldwide has
resulted in Path's superior understanding of diverse work cultures in the
global market. With proven offshore and onsite global delivery
capabilities, our commitment to quality is continuous and unflinching as
is evident from our customer base that includes the biggest names and
best brands. While striving to upgrade its portfolio continuously, Path
provides unmatched value to all customers. Best practice is followed
through 'Best-of-Breed' alliances, knowledge management, innovation,

and environment-friendly policies.

Strategic partnerships with IT leaders including Microsoft and Oracle
continue to propel Path toward new pinnacles of excellence. Numerous
awards have been conferred in recognition of our technical and
functional strengths, resulting in high customer retention and consistent

profitability year after year.

Path has its operations, sales, and support points at multiple locations.
The Corporate Headquarters in Noida, in the National Capital Region -
spread over 14000 square feet has a Global Development Centre with
HR, Business Development, and Training activities along with a Support
Hub to provide round-the-clock customer services. The company has

offices in Mumbai and Singapore to cater to full-scale operations

including development, sales, and support.
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Over the years, we have ceaselessly assisted customers in
achieving their strategic and corporate goals. We serve each of our
customers with integrity and zeal. To protect and maintain their
trust, we strictly adhere to regulatory and professional standards.

We actively engage with customers, understand their business,
analyze their information needs, and support them to continually
improve systems while making optimum use of technology and

resources. Our solutions perform consistently according to their

business needs and provide them a decisive competitive
advantage, without ever compromising on quality. We value our
customers and leverage their strengths across functional
boundaries to achieve common goals.

We have robust internal channels and an internal code of conduct
to guide our employees in executing goal-oriented actions. From
the outset, they are encouraged to be thought leaders responsible
for innovating competitive solutions within the given parameters.
We love what we do and foster a high-energy, positive environment
together with individual responsibility and accountability.

OropoOSition

Our offices are fully equipped with the best infrastructure and
communication facilities, including dedicated training rooms,
conference and server rooms, and high security systems. Un-
interrupted connectivity is ensured as we have dual lease lines and
a back up line for network support. We have dual power back up
apart from the normal power supply. All this ensures that our
customers get the best possible service at all times.

our value

“ We aim to optimize resources for continual improvement

of processes in an environment friendly manner. ’,



“ We provide innovative, cost-effective,
end-to-end business solutions that are customized,

integrated, upgradeable & scalable. 99

overview

Our service practices covers Consulting, Data Analytics, IT Services, IT Managed

SCIVICES

Services, and System Integration.

We provide dedicated services in bespoke development and application support,
database administration, implementation and support of ERP and business

intelligence solutions, and license fulfillment of standard software products.



We provide both Business and Technology Consulting services. Typically, our Business Consulting
practice offers solutions to both Greenfield projects and organizations coping with the constraints
imposed by existing systems deployed by them. These customers consult us for enterprise process
optimization, business process re-engineering, product selection, and technology finalization, either
atinception or during the business life cycle, as the need arises. We take a holistic approach to devise
processes that promote business effectiveness and efficiency while striving for innovation, flexibility,
and integration with technology. We aim to make process orientation a strategic tool and a core

competence of the organization. We help companies reconsider their processes in order to maximize
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customer value. We help them determine the IT strategy best suited to attaining their goals.

We have a dedicated Technical

Architecture Group (TAG) that designs

new applications and conducts a
review of the architecture of existing
systems and applications. We analyze
the structure and behavior of the
technology infrastructure of an
enterprise, solution, or system and
address issues such as performance,

resilience, scalability, and availability.




Our activities include strategic

measurement and analysis

involving query and reporting,

decision support systems and

data mining; technology-

enabled data warehouse

design and development;

custom development,

maintenance and support, re-

engineering and ETL design;

and data management

involving data migration,

conversion, enhancements,

and cleansing.

In today's competitive business scenario, organizations ability to
enhance operational efficiency and sustain customer loyalty by prompt
and well-informed decision-making is imperative for survival and growth.
Data Analytics supports all decision-making tasks by collecting and
collaborating facts and figures from multiple sources into instructive
reports. Intelligent use of available data increases the competitive
advantage of a business, but access to such information and analysis

remains a big challenge.

We help customers overcome such challenges, by designing and
deploying business systems that are intelligent and flexible enough to
provide information on demand. We specialize in Business Intelligence
(Bl) based Data Analytics. We provide end-to-end Bl solutions to enable
our customers to make best use of information and ensure leadership in

the market place.

Data
Analytics
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Bl Solutions
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Data Warehousing Solutions

Data Quality Management
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We provide a unique range of comprehensive, fully integrated,
sector-specific IT services encompassing standard enterprise
solutions, bespoke application development, independent
validation and testing, and learning services. Our alliances with
technology leaders including Oracle and Microsoft ensure that
their expertise in a wide range of market segments can be better

integrated in the customers' business processes and [T
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enterprise solutions

Nowadays, enterprise applications connect
and manage information flows across
complex organizations, allowing managers
to make decisions based on information
that truly reflects the current state of their

business.

To this end, we provide a wide range of
services that include implementation and
support of standard ERP and CRM
solutions. Our enterprise solutions address
standard product deployment issues such
as road map creation, product evaluation,
full life-cycle implementation,
customization, and upgrades. Our
customers derive the maximum benefit as
our solutions ensure seamless information

flows across the organization.

independent
validation & testing

Any organization that develops or deploys
software; normally desires to ascertain that it
will be acceptable to its end users or other
stakeholders in terms of compliance and
functions. Path conducts independent
verification and validation of software
developed and/or deployed by other
vendors. This covers functional / technical
testing to verify whether the software works
according to specifications, performance
testing to see if the software can handle large
quantities of data or users, and architecture
assessment to determine system design

best practices.

application development

Our application development skills enable
customers to acquire solutions that perfectly
suit their business strategies while shielding
them from the technicalities of developing it
themselves. We ensure that they get high
quality, cost-effective solutions that simplify
business processes and ensure easy
functioning. We use state-of-the-art
technologies that are easy to deploy, operate,
and maintain thus resulting in a dramatic
reduction in overheads. Our engineers are
highly skilled in working on Microsoft, Oracle,
Java, and other emerging technologies. We
have a proven track record of developing
customized software and products. We also
enhance and integrate, or re-engineer these as
specified by our customers. All this gives our
customers a decisive competitive edge that

translates into increased revenues.

learning services

For more than a decade, we have developed and
organized various need-based skill enhancement
programs. Our learning services include both
standard training in alliance with global IT giants
like Oracle and corporate training on customized
courses designed as per the organization's need,
and tailored with a great degree of flexibility. We
provide specialized training on databases,
development tools, networking, operating
systems, and information security. We are also
engaged in career development activities in
collaboration with academia, such as career
guidance, technology seminars, and specialized
skill development programs. We have earned a
formidable reputation of being one of the most

reliable and trusted training providers for the

corporate sector.




Over the last decade, the globe has witnessed rapid technological change
resulting in amazing changes in the way organizations function, often throwing up
awhole new set of challenges. Many organizations do not prefer to utilize their time
and resources to manage technology infrastructure and applications on which

they rely for core functions and operations.

This is where we step in as a trusted partner to manage customers' IT
infrastructure and applications, comprehensively and transparently. Third party
designed and developed systems and applications can be outsourced to Path for
support and maintenance. We have a time-tested, full-featured, and flexible IT
management engagement model for efficient resource utilization and service
improvement, which is managed by our team as per service window defined by
the customer, with a commitment to meet a pre-agreed Service Level Agreement

(SLA). Customers benefit as they save time and gain access to information in order

),
0
9
-
0
),
0
0,
O
©
C
@
C
|:

infrastructure management

Organizations find infrastructure management becoming
increasingly complex with each passing year. IT
managers face the daunting task of balancing change in
technology, security, upgrades, and application growth,

with new business requirements.

We understand the business of infrastructure
management and can help overcome these challenges.
We provide implementation and infrastructure support
covering domains like system administration, database
administration, back up, and recovery. Our best
practices help customers save time and money, as well
as focus on key business initiatives instead of worrying

about technology infrastructure management.

Path has been an undisputed leader in database
administration services for more than a decade. We are
experienced in designing, implementing, and managing
large, complex databases on various platforms at
multiple locations simultaneously. Our experts are
available 24x7 to handle any situation, small or big, that
the business may face in managing mission-critical
databases. Multiple service models are available, such
as - annual contracts, on demand, onsite, remote
management and telephonic support.

tofocus on aligning IT efficiency efforts with the strategic goals of the business.

application support

Performance of the core business application
drives user productivity and customer
satisfaction thereby resulting in continuous

business growth. Smooth functioning of a

business demands smooth functioning of
business applications.

As your outsourcing partner, Path applies its
expertise and best practices in application
support and re-engineering to enhance the
value of your business application and to help
you negotiate successfully through every
successive wave of change.

We provide an end-to-end application
support framework covering help desk
support, technical and functional support,
application enhancements, performance
monitoring, change and release
management, and end user training. We offer
a flexible engagement model, which can be
onsite, offshore or a combination of both. The
scope and availability of services can be
tailored as per customer requirements and
service level expectations.




We offer integration solutions covering the entire range:
from a small office to an enterprise-wide system. We
provide integration services on standard products
available in the market place. Our service offerings
include information security implementation;
messaging, workflow and collaboration solutions; data
and mail archival solutions; infrastructure solutions such
as high availability and business continuity , re-
engineering and integration of legacy systems. Path
also enables fulfillment of standard software licenses

from global vendors.

“ We support customers
through IT managed services -
a virtual network of experts

to sustain, manage and grow
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with growing business needs.,,



WE SET OUR GOALS

HIGH

ENOUGH TO INSPIRE

path

GLOBAL HEADQUARTERS

Path Infotech Limited
E-1, Sector 63, Noida - 201 301. India
Phone: +91-120-4726 100, Fax: +91-120-4726 200, email: contact@pathinfotech.com
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SOUTH & WEST INDIA
Path Infotech Limited

#104, 1st Floor, Sagar Pallazio, Andheri-Kurla Road, Sakinaka, Andheri(E), Mumbai - 400 072. India
Phone: +91-22-2851 6144, +91-22-3263 5586, Fax: +91-22-2851 6143
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SOUTH EAST ASIA
Path Infotech Pte. Ltd.

77 High Street, #09-10 High Street Plaza, Singapore - 179 433
Phone: +65-6776 6492, Fax: +65-6234 2700, email: contact.sg@pathinfotech.com

www.pathinfotech.com
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